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Learning Objectives 
The	
  following	
  are	
  the	
  learning	
  objectives	
  identified	
  for	
  this	
  learning	
  event:	
  

1. Discuss	
  a	
  scenario	
  using	
  different	
  lenses	
  for	
  interpreting	
  and	
  responding	
  to	
  behavior.	
  

2. Design	
  or	
  improve	
  upon	
  2	
  environmental	
  supports	
  for	
  children	
  in	
  your	
  program	
  to	
  help	
  them	
  
feel	
  safe	
  and	
  connected.	
  

	
  

How to Use This Guide 
This	
  participant	
  guide	
  includes	
  valuable	
  information	
  on	
  “Responding	
  to	
  
Aggressive	
  Behavior”,	
  opportunities	
  for	
  collaboration,	
  and	
  a	
  review	
  of	
  
information	
  presented.	
  	
  The	
  “icon	
  key”	
  at	
  left	
  will	
  help	
  you	
  identify	
  information	
  
and	
  activities.	
  

 
 
Information on earning CEUs  
KIT’s	
  National	
  Training	
  Center	
  on	
  Inclusion	
  (NTCI)	
  offers	
  Continuing	
  Education	
  Units	
  (CEUs)	
  for	
  successful	
  
completion	
  of	
  course	
  requirements	
  for	
  organized	
  learning	
  events.	
  	
  Participants	
  interested	
  in	
  receiving	
  
CEUs	
  must	
  fill	
  out	
  a	
  registration	
  form	
  and	
  submit	
  it	
  with	
  the	
  required	
  payment.	
  	
  Registration	
  forms	
  are	
  
available	
  at	
  each	
  learning	
  event	
  and	
  by	
  request.	
  	
  	
  

Participants	
  must	
  complete	
  the	
  learning	
  objectives	
  on	
  page	
  12	
  in	
  order	
  to	
  receive	
  credit.	
  Upon	
  
completion	
  of	
  course	
  requirements	
  and	
  forms,	
  participants	
  will	
  receive	
  a	
  CEU	
  certificate	
  and	
  transcript.	
  	
  
All	
  information	
  shared	
  and	
  learner	
  records	
  are	
  kept	
  confidential	
  in	
  a	
  secure	
  location.	
  	
  A	
  written	
  copy	
  of	
  
KIT/NTCI’s	
  privacy	
  and	
  security	
  policy	
  is	
  available	
  upon	
  request.	
  	
  Learner	
  records	
  are	
  updated	
  for	
  all	
  
learning	
  events	
  and	
  available	
  for	
  issuance	
  within	
  15	
  business	
  days	
  to	
  facilitate	
  requests	
  for	
  records	
  and	
  
transcripts.	
  	
  	
  	
  	
  	
  

I C O N  K E Y  

 Valuable information 

 Collaborate 

 Review 
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About Behavior 
    What is Behavior? 

 
 

 

 

 

Our Lenses 
 
 
 
 
 
 
 
 

 

Notes 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

  Anything	
  you	
  can	
  see,	
  hear,	
  touch,	
  feel	
  or	
  count	
  
 Reflects	
  how	
  a	
  person	
  thinks	
  and	
  feels	
  
 Indicates	
  how	
  the	
  person	
  takes	
  in	
  the	
  environment	
  

 Sally	
  Burton-­‐Hoyle,	
  2009	
  

 How	
  we	
  view	
  children	
   	
  
 Viewing	
  drives	
  doing	
  
 Common	
  views	
  
 Diagnostic	
  view	
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Different Lenses 
Use	
  the	
  materials	
  provided	
  to	
  make	
  a	
  pair	
  of	
  glasses.	
  	
  Depending	
  on	
  the	
  
material/color/type	
  you	
  chose,	
  you	
  will	
  respond	
  to	
  the	
  situation	
  described	
  below	
  
differently.	
  	
  (The	
  facilitator	
  will	
  provide	
  further	
  instructions.)	
  

Scenario:	
  Johan	
  is	
  a	
  7-­‐year-­‐old	
  boy	
  participating	
  in	
  the	
  after-­‐school	
  program.	
  	
  He	
  
loves	
  active	
  play	
  and	
  has	
  3	
  older	
  brothers.	
  	
  Since	
  he	
  started	
  4	
  weeks	
  ago,	
  there	
  have	
  been	
  7	
  
documented	
  incidents	
  of	
  hitting,	
  pushing,	
  and	
  kicking	
  other	
  children.	
  	
  

Option	
  1:	
  children	
  are	
  in	
  control	
  of	
  their	
  behavior/inappropriate	
  behavior	
  needs	
  punishment	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  

Option	
  2:	
  behavior	
  is	
  communication/inappropriate	
  behavior	
  is	
  mismatch	
  between	
  demands	
  &	
  skills	
  	
  	
  	
  

Option	
  3:	
  behavior	
  is	
  learned/inappropriate	
  behavior	
  is	
  a	
  result	
  of	
  parenting	
  

Notes/Reflection:	
  

	
  

	
  

	
  

 

 

Understanding Challenging Behavior 
Temperament, Processing & Aggressive Behavior 
 

 

 

 
 

 

 
 

 

  High	
  activity	
  level	
  
 High	
  sensitivity	
  to	
  the	
  environment	
  
 Less	
  adaptability	
  to	
  change	
  
 Frequent	
  negative	
  mood	
  
 Less	
  accurate	
  interpretation	
  of	
  social	
  situations	
  
 Tendency	
  to	
  view	
  neutral	
  situations	
  as	
  threatening	
  

 Foulkrod	
  &	
  Davenport,	
  2010	
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Why are Challenging Kids Challenging? 

 
 
 

 

 
 

Skills and Challenging Behavior 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
When are Children Challenging? 

 

 
 
 

 
 

Notes 

 
 
 
 
 
 
 
 

 

 Lack	
  skills	
  they	
  need	
  to	
  meet	
  demands	
  in	
  a	
  group	
  setting	
  
 Delayed	
  in	
  development	
  of	
  crucial	
  skills	
  
 Do	
  not	
  respond	
  to	
  problems	
  adaptively 

 Ross	
  Greene,	
  2012 

 Planning	
  and	
  organizing	
  
 Controlling	
  impulses	
  
 Solving	
  problems	
  
 Being	
  flexible	
  in	
  one’s	
  thinking	
  
 Tolerating	
  strong	
  emotions	
  
 Understanding	
  others’	
  thoughts	
  and	
  emotions	
  

 Children	
  with	
  challenging	
  behavior	
  are	
  not	
  always	
  
challenging	
  
 Demands	
  placed	
  on	
  child	
  
 Demands	
  exceed	
  child’s	
  ability	
  to	
  respond	
  adaptively	
  
 Mismatch	
  between	
  child’s	
  characteristics	
  and	
  

environmental	
  characteristics	
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Course of Action 
Course of Action 
 
 
 
 

 
 
 
 

 
 
 

Wear the Right Lenses 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Understand Brain Basics 
 
 
 
 
 
 
 
 
 
 
 

 

Notes 

 
 
 
 
 
 
 

 

  Wear	
  the	
  right	
  lenses	
  
 Understand	
  brain	
  basics	
  
 Discover	
  where	
  demands	
  exceed	
  child’s	
  abilities	
  
 Identify	
  appropriate	
  responses 
 Develop	
  environmental	
  supports 

 Help	
  everyone	
  understand	
  
 Why	
  challenging	
  behavior	
  occurs	
  
 Challenging	
  behavior	
  is	
  tied	
  to	
  development	
  
 Goal	
  is	
  to	
  support	
  and	
  teach	
  new	
  skills	
  
 Aggression	
  is	
  a	
  problem	
  to	
  be	
  solved	
  

 Share	
  your	
  view	
  with	
  the	
  family 

 Reptilian	
  brain	
  is	
  activated	
  for	
  survival	
  
 Limbic	
  system	
  controls	
  emotions	
  
 Cerebral	
  cortex	
  is	
  involved	
  in	
  “thinking”	
  information	
  

processing,	
  reasoning,	
  and	
  planning	
  	
  
 Limbic	
  system	
  can	
  hijack	
  the	
  rest	
  of	
  the	
  brain	
  
 “You	
  can’t	
  talk	
  to	
  a	
  crocodile”	
  

 Dr.	
  Jed	
  Baker,	
  2012	
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Discover Where Demands Exceed Ability 
 
 
 
 

 
 
 
 

Notes/Reflection: 
 

 

 

 

 

 

Identify Appropriate Adult Responses 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Notes 

 
 
 
 
 
 
 

  Try	
  to	
  answer	
  the	
  WHY?	
  
 Understanding	
  directions	
  
 Following	
  the	
  routine	
  
 Negotiating	
  play	
  or	
  social	
  interaction	
  
 Planning	
  free	
  time	
  
 Calming	
  down	
  

 

  Keep	
  calm	
  
 Breathing	
  
 Mirror	
  neurons	
  

 Stop	
  behavior,	
  then	
  connect	
  
 Gentle	
  and	
  firm	
  
 Touch	
  and	
  presence	
  

 Model	
  adaptive	
  behavior 
 Solving	
  problems 
 Dealing	
  with	
  strong	
  emotions 
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Appropriate Crocodile Responses 
 

 
 
 

 
 
 
 
 
 
 
 

Develop Environmental Supports 
 
 
 
 
 

 
 
 
 
 

 
 
 
 

Notes 

 
 
 
 
 
 
 
 
 
 
 

 

  Use	
  non-­‐verbal	
  skills	
  
 Turn	
  away,	
  lower	
  voice,	
  give	
  space	
  

 Listen,	
  agree,	
  and	
  apologize	
  when	
  necessary	
  
 “I’m	
  sorry	
  you	
  didn’t	
  get	
  a	
  chance.” 

 If	
  logic	
  is	
  there,	
  collaborate 

 “What	
  do	
  you	
  want?	
  	
  Let’s	
  find	
  the	
  right	
  
way	
  to	
  get	
  that.” 

 When	
  logic	
  is	
  gone,	
  distract 
 Novel	
  items 
 Special	
  interests 
 Sensory	
  activities 

 Emphasize	
  safety	
  and	
  connection	
  
 Set	
  clear	
  and	
  firm	
  limits	
  
 Structure	
  transitions 
 Use	
  “You	
  messages” 
 Plan	
  activities	
  that	
  are	
    

 Vigorous 
 Soothing 

 Absorbing 
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Safety 

 
 
 
 
 
 
 
 
 
 
 

Transitions 
 
 
 

 
 
 
 
 
 

You Messages 
 

 
 
 
 

Notes 

 
 
 
 
 
 
 
 
 
 

 

 Keep	
  Yourself	
  Safe	
   Keep	
  Others	
  Safe	
   Keep	
  Our	
  Things	
  Safe	
  
Try	
  your	
  best	
  
Follow	
  directions	
  
Pay	
  attention	
  to	
  your	
  
feelings	
  
Ask	
  for	
  help	
  

Keep	
  your	
  hands	
  and	
  feet	
  
to	
  yourself	
  
Use	
  an	
  inside	
  voice	
  
If	
  you	
  see	
  something,	
  say	
  
something	
  
Use	
  kind	
  words	
  

Take	
  care	
  of	
  toys	
  and	
  
games	
  
Clean	
  up	
  after	
  yourself	
  
Use	
  only	
  what	
  you	
  need	
  
Put	
  things	
  back	
  where	
  they	
  
belong	
  

 Use	
  a	
  running	
  commentary	
  
 Refer	
  to	
  your	
  schedule	
  
 Give	
  cues 
 Keep	
  minds	
  and	
  hands	
  busy 

 Remain	
  present	
  and	
  supportive 

 “You	
  wanted	
  to	
  be	
  first.”	
  
 “You	
  must	
  be	
  mad	
  you	
  didn’t	
  get	
  picked.”	
  
 “You	
  tried	
  really	
  hard	
  and	
  it	
  didn’t	
  work.” 
 “You	
  asked	
  nicely	
  and	
  she	
  still	
  said	
  no.” 
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Design/Improve Environmental Supports for Your Program 
With	
  a	
  partner,	
  design	
  2	
  environmental	
  supports	
  for	
  children	
  in	
  your	
  program	
  that	
  will	
  help	
  
them	
  feel	
  safe	
  and	
  connected.	
  	
  	
  If	
  you	
  already	
  have	
  some	
  supports	
  in	
  place,	
  focus	
  on	
  how	
  
to	
  improve	
  them.	
  	
  Record	
  your	
  ideas	
  and	
  those	
  shared	
  by	
  others	
  in	
  the	
  categories	
  below.	
  	
  

	
  

Safety/Connection:	
  

	
  

	
  

Limits:	
  

	
  

	
  

Transitions:	
  

	
  

	
  

“You	
  Messages”:	
  

	
  

	
  

Vigorous	
  Activities:	
  

	
  

	
  

Soothing	
  Activities:	
  

	
  

	
  

Absorbing	
  Activities:	
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Keep Children First 
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Resources and Information 
 Additional	
  information	
  and	
  resources	
  from	
  KIT	
  can	
  be	
  found	
  at	
  www.kitonline.org.	
  

 Contact	
  858-­‐225-­‐5680	
  or	
  info@kitonline.org	
  for	
  questions	
  regarding	
  CEUs	
  for	
  this	
  course.	
  

 Center	
  for	
  Effective	
  Collaboration	
  and	
  Practice,	
  www.cecp.air.org.	
  

 Center	
  on	
  the	
  Social	
  and	
  Emotional	
  Foundations	
  for	
  Early	
  Learning	
  “What	
  Works	
  Briefs	
  Series”	
  
Issues	
  7-­‐10,	
  www.vanderbilt.edu/csefel.	
  

 Lives	
  in	
  the	
  Balance,	
  a	
  non-­‐profit	
  organization	
  founded	
  by	
  child	
  psychologist	
  and	
  author	
  of	
  the	
  
Explosive	
  Child,	
  www.livesinthebalance.org.	
  	
  

 The	
  Behavior	
  Coach,	
  www.behavior-­‐coach.com.	
  

  Every	
  child	
  is	
  a	
  unique	
  individual	
  
 Responses,	
  supports	
  and	
  teaching	
  are	
  based	
  on	
  each	
  

child’s	
  unique	
  needs	
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Learning Objectives for CEUs 
Complete	
  the	
  following	
  learning	
  objectives	
  and	
  submit	
  with	
  CEU	
  registration	
  form	
  and	
  payment	
  to	
  
earn	
  CEUs	
  for	
  this	
  course.	
  

	
  

Objective	
  1:	
  Discuss	
  a	
  scenario	
  using	
  different	
  lenses	
  for	
  interpreting	
  and	
  responding	
  to	
  behavior	
  
Describe	
  what	
  you	
  feel	
  is	
  a	
  supportive	
  lens	
  for	
  interpreting	
  and	
  responding	
  to	
  behavior:	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
Objective	
  2:	
  Design/improve	
  2	
  environmental	
  supports	
  for	
  children	
  in	
  your	
  program	
  to	
  help	
  them	
  feel	
  
safe	
  and	
  connected.	
  	
  Describe	
  2	
  examples	
  of	
  environmental	
  supports	
  that	
  will	
  help	
  children	
  feel	
  safe	
  and	
  
connected:	
  
	
  
1. 	
  

	
  

	
  

	
  

2. 	
  

  

	
  
	
  
	
  
	
  
	
  
	
  
	
  

Mail	
  completed	
  learning	
  objectives	
  (current	
  page),	
  payment,	
  and	
  signed	
  CEU	
  registration	
  form	
  to	
  KIT	
  at:	
  	
  
2820	
  Roosevelt	
  Road,	
  Suite	
  202,	
  San	
  Diego,	
  CA	
  92016.	
  	
  	
  

You	
  will	
  receive	
  your	
  official	
  transcript	
  within	
  15	
  days	
  of	
  submission.	
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Date	
  of	
  Training:	
   	
   	
   Name	
  of	
  Trainer(s):	
  

Your	
  Training,	
  Confidence	
  and	
  Experience	
  

1.	
  Please	
  describe	
  the	
  amount	
  of	
  training/education	
  you	
  have	
  completed	
  on	
  inclusion:	
  	
  

None	
   	
  	
  	
  1-­‐2	
  KIT	
  trainings	
  	
  	
  	
  	
  	
  3-­‐5	
  KIT	
  trainings	
  	
  	
  	
  	
  	
  	
  Training	
  from	
  other	
  organizations	
   College	
  courses	
  	
  

2.	
  Do	
  you	
  have	
  a	
  KIT	
  Online	
  Learning	
  Center	
  (OLC)	
  account?	
  	
  	
  	
  	
  	
   Yes	
   	
  	
  	
  	
  	
  	
  	
  	
  	
  No	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  I	
  Don’t	
  Know	
   	
  

3.	
  Please	
  rate	
  your	
  confidence	
  responding	
  to	
  aggressive	
  behavior	
  BEFORE	
  the	
  training:	
  

Not	
  at	
  all	
  confident	
   	
   Somewhat	
  confident	
   	
   Confident	
   	
   Very	
  confident	
  

4.	
  Please	
  rate	
  your	
  confidence	
  responding	
  to	
  aggressive	
  behavior	
  AFTER	
  the	
  training:	
  

Not	
  at	
  all	
  confident	
   	
   Somewhat	
  confident	
   	
   Confident	
   	
   Very	
  confident	
  

5.	
  Please	
  tell	
  us	
  whether	
  you	
  accomplished	
  the	
  learning	
  objectives	
  by	
  circling	
  “yes”	
  or	
  “no”:	
  

I	
  can	
  use	
  different	
  lenses	
  for	
  interpreting	
  and	
  responding	
  to	
  behavior.	
   	
   	
   Yes	
   No	
  
I	
  can	
  design	
  2	
  environmental	
  supports	
  for	
  children	
  in	
  my	
  program	
  to	
  help	
   	
   	
  
them	
  feel	
  safe	
  and	
  connected.	
   	
   	
   	
   	
   	
   	
   	
   Yes	
   No	
   	
  

6.	
  What	
  do	
  you	
  think	
  would	
  help	
  future	
  training	
  participants	
  accomplish	
  the	
  learning	
  objectives?	
  

	
  

	
  

Trainer	
  Feedback	
  	
  

7.	
  The	
  content	
  was	
  easy	
  to	
  follow.	
   	
   	
   Disagree	
   Neutral	
  	
   Agree	
  

8.	
  The	
  trainer	
  gave	
  real-­‐life	
  examples.	
   	
   	
   Disagree	
   Neutral	
  	
   Agree	
  

9.	
  The	
  activities/discussion	
  helped	
  me	
  apply	
  	
   	
   Disagree	
   Neutral	
  	
   Agree	
  
the	
  information	
  to	
  my	
  program.	
   	
  

Comments:	
  	
  

	
  

Implementation	
  &	
  Future	
  Training	
  	
  

10.	
  What	
  parts	
  of	
  this	
  training	
  do	
  you	
  plan	
  to	
  use	
  in	
  your	
  program(s):	
  
☐ Talk	
  to	
  my	
  coworkers	
  about	
  how	
  we	
  will	
  respond	
  to	
  a	
  specific	
  behavior	
  
☐ Work	
  with	
  the	
  children	
  to	
  develop	
  safety	
  expectations	
  	
  
☐ Use	
  “You	
  Messages”	
  
☐ Structure	
  transitions	
  	
  
☐ Other	
  (please	
  describe):	
  	
  
	
  

11.	
  What	
  are	
  you	
  still	
  curious	
  about?	
  

	
  


