KIDS INCLUDED TOGETHER

Participant Guide

Behavior Support

Techniques



DEVELOPED BY KIDS INCLUDED TOGETHER’S

National Training Center on Inclusion

© Kids Included Together
2820 Roosevelt Road e Suite 202
San Diego, CA 92106
Phone 858.225.5680 ¢ Email support@kitonline.org




Table of Contents

Learning ODJECHVES ......cooiviiiiiiiieiiii e 1
HOW to Use This GUIdE..........ccooviiiiiiiiiiiiiiiiiii 1
Information on earning CEUS .........cooouiiiiiiiiiii e 1
ADOUL BENAVION .....ovviiiei e 2
What iS DENAVIOr? .....ccoeeeeee e 2
The ABCs 0f BENAVIOL ... 3
FN (=T oo [ | £ UPPPPPPPURTRTR 4
BERNAVION ... 4
CONSEOUEINCES ...t e ettt e et e et e e et e e e et e e e e e eeanaaeees 4
Recognize the ABCs of Behavior...........cccouviiiiiiiiiiiiiicciiiceeeee 5
Documenting DENAVION .......ccooiiiiiiiiiiiiie e 6
Responding to Behavior ... 6
Define the SItUALION .....uvveiiiieeee e 6
COMPOSE & SLAtEMENT.....cceeiiiiii e 6
Identify INFIUEBNCES ......covnii 7
Behavior Support Strategies .......ovvvveeeeeeviiiiiiiiiirrrrr e 8
ACKNOWIEAGEMENL... ... 8
Routine and SChedule .............ooiiiiiiiii e 8
Clear eXPeCtatiONS .........ccvviiuiiie e e e e e e e eeanns 8
VISUAI SUPPOITS ...t e e 9
Choice and conditional ChoOICE............coooiiiiiiiiiiii e 9
SENSONY NEEAS ... .ciiiiiii et e e e e e e e e e eeeanes 9
Develop aplan ... 10
Sample behavior plan ... 10
Develop your plan ... 11
Addressing behavior ... 12
REEIENCES... .ttt 12
Resources and INformation ...............euvvvvvviiiiiiiiiiiinnnneeeeeee e 12

Learning Objectives for CEUS ............uvvviiiiiiiiiiiiciicinccee e 14




BEHAVIOR SUPPORT TECHNIQUES

SM

Kids Included Together -

Learning Objectives

The following are the learning objectives identified for this learning event:

1. List the ABCs of behavior (antecedent, behavior, and consequence) in three scenarios.
2. Compose a clear, simple statement of the problem in one scenario.

3. Create a plan for using behavior support strategies in your setting.

How to Use This Guide

" Valuable information  This participant guide includes valuable information on “Behavior Support

ICON KEY

%% Collaborate Techniques”, opportunities for collaboration, and a review of information
Review presented. The “icon key” at left will help you identify information and
activities.

Information on earning CEUs

KIT’s National Training Center on Inclusion (NTCI) offers Continuing Education Units (CEUs) for
successful completion of course requirements for organized learning events. Participants interested in
receiving CEUs must fill out a registration form and submit it with the required payment. Registration
forms are available at each learning event and by request.

Participants must complete the learning objectives on page 12 in order to receive credit. Upon
completion of course requirements, participants will receive a CEU certificate. All information shared
and learner records are kept confidential in a secure location. Learner records are updated for all
learning events and available for issuance within 15 business days to facilitate requests for records and
transcripts.
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About Behavior

What is behavior?
Sally Burton-Hoyle, 2009

Anything you can see, hear, touch, feel or count

Is what we do and refers to actions

Reflects how a person thinks and feels

Indicates how the person takes in the environment

Behavior support
Sally Burton-Hoyle, 2009

Understanding

Cannot control others

Support children in their own behavior change

Belief

Behavior has a purpose

Child is using the behavior for a reason
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The ABCs of Behavior

Antecedent Behavior

Consequence
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Antecedents
Kern, Sokol, & Dunlap, 2006

Activities

People

Environment/sensory system

Physiological states

Behavior
Dennis Bumgarner, 2009

Focus on what you can see, hear, or measure

Use verbs to describe the behavior
Ask yourself: “What is the child doing that | want to
stop (or start)?”

Consequences

Shape behavior

Increase/decrease likelihood behavior will occur

again

Possible consequences
Attention

Engagement

Avoid situation or activity
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R Recognize the ABCs of Behavior
. Work with a partner to recognize the ABCs of behavior in the following scenarios. Circle and
l label the antecedent, behavior, and consequence for each scenario.
|

Scenario 1: Hope

This month Hope’s Pre-K class is focusing on learning healthy habits. Yesterday, Miss Keyvon led an art activity
with the children. During free play, she traced each child one at a time on a large piece of paper and invited them
to draw or paint their hair, eyes, clothes, etc. Keyvon called to Hope in the “doctor’s office” to come over and get
traced. Hope picked up the stethoscope and placed in on a doll’s chest. Keyvon walked over to Hope, knelt
down and said, “Hope, it's your turn to get traced for your body art.” Hope said “no” and turned her back
towards Keyvon. Keyvon turned to a nearby child and told him it was his turn to get traced. The child smiled and
followed Keyvon to the large paper on the floor. Hope continued to play in the doctor’s office.

Scenario 2: Diego

Diego is 2 years old and this is his first year in child care. Today Diego’s class was enjoying popping bubbles that
Miss Anna blew into the air. Diego was smiling and reaching his arms up as bubbles fell around him and his
classmates. A bubble fell on Diego’s arm. At the same time, another child fell nearby and Anna went to help the
child up. Diego screamed, began crying and ran towards the door to go inside the classroom. Miss Marta asked
Diego what was wrong. He continued to scream. Marta asked Anna what happened and she said maybe Diego
wanted more bubbles. Marta went to get the bubbles and Diego screamed louder. Marta tried to comfort
Diego.

Scenario 3: Austin

Austin is 9 years old and comes to the youth center three times per week. The staff are having a difficult time
supporting Austin’s interactions with peers. Austin loves the computer lab so the staff are using the computer to
encourage Austin to interact with other teens. Mike, one of the youth center staff approached Austin and
suggested they go to the music room with the other boys. Austin looked towards the wall. Mike asked, “Do you
want computer?” Austin looked towards Mike and said, “Yes.” Mike said, “Okay, let’s go to the music room and
then you can have computer time.” Once in the music room, Mike asked which kids wanted to play drums. He
asked Austin, “Do you want computer?” Austin said, “Yes.” Mike replied, “Okay, first drums, then computer.”
Austin reached for the key to the computer room. Mike pulled away and repeated, “First drums, then
computer.” Austin pulled Mike’s hand. Mike said, “No pulling” and asked another staff person to take Austin to
the computer lab.
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Documenting behavior
Frequency

Duration

Intensity

Consistency

Responding to Behavior

Responding to behavior involves defining the concerning situation, identifying
possible influences, controlling your response, selecting strategies to teach new skills
and developing a plan.

Define the situation

Avoid blaming the child

Simple and clear statement of the problem

Focus on the problem and not the child

R . Compose a statement
Choose one scenario from page 5. Using the scenario, compose a clear, simple
£ statement of the problem.
)

Statement:
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Identify influences

Sensory integration

Language processing

Problem-solving

Self-control

Tips for Controlling Your Response to Challenging Behavior

Remain calm and in control: Recognize that you can influence the child, but you cannot control
the child. You can only control yourself. Keep emotion out of your response.

Use short sentences: Use only the words needed to get the point across.
Use a firm, clear voice with low intensity: Avoid yelling, screaming, whispering or pleading.

Tell children what you want them to do: Use precise language (i.e. “Please walk” rather than
“Don’t run!”)

Give instructions in the appropriate environment: Explain playground rules on the playground
rather than inside.

Ignore children’s comments, backtalk, or efforts to engage you in an argument.
Avoid engaging the child: Focus on the child’s compliance and not the child’s attitude. Children
are allowed to have whichever attitude they choose, but they are not allowed to behave however

they choose.

Make it clear whether the child has choices or not: “Would you like to paint or play outside?” is a
choice. “Come inside now” is not a choice.
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Behavior Support Strategies

Behavior support strategies are proactive tools that are designed to support a
child’s participation in a program and can also teach children new skills.

Acknowledgement
Help the child connect their actions to feelings

”

“It looks like you are feeling

Let the child know it is okay to have and express feelings

Support the child to express feelings in a more appropriate way

Routine and schedule

Ensure consistency

Include pictures

Involve the children

Prepare for changes

Clear expectations

3-4 simple expectations

Break it down
Make it fun
Teach skills
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Visual supports
Schedule

Areas

Games

Activities

Self-help

Choice and conditional choice

Empowerment

Balance child-directed and adult-directed

Control

“When you are ready,

Sensory needs

Sensory activities

Opportunity for movement

Sensory items

Deep pressure
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Develop a plan

Clear definition of behavior

Common antecedents or triggers

Accommodations and supports

Strategies to teach new skills

Description of desired behavior

Outline of adult response

ﬁ ﬁ . Sample behavior plan
- Review the following sample behavior plan and discuss what a plan may
3/\ look like in your setting.
L

‘ SAMPLE BEHAVIOR PLAN

Child’s Name: Nathan Jones Age: 6 Date: 2/30/10

Child's strengths and interests: sensory play, cars and trucks, pretend play, gross motor skills, early literacy skills

Description of behavior: Nathan looks down and/or wrinkles his eyebrows, moves toward a teacher or peer and makes
contact with his foot or hands.

Common antecedents: Being asked to stop doing something, wait for a tum or dean up

Accommodations being used: A staff person explains activities to Nathan ahead of time and clearly states the behavior that is
expected. Staff provide cues for transitions when there are 5 and 2 minutes remaining for an activity.

Strategies for teaching skills: The staff are teaching Nathan how to wait for a tumn using stories and small objects to hold while
waiting. Staff are also using breathing techniques to teach Nathan how to take a break and refocus.

Desired behaviors: Nathan will take three deep breaths and take a break when he feels upset and hold his cars while waiting
foratum.

Professional responses: Using firm, clear language, staff will respond to Nathan’s behavior with understanding “I know it's
hard to wait. You may not push.” He will be reminded of his cars and expected to continue waiting. If Nathan uses the
behavior to avoid deaning up, staff will say, “l understand you are not ready to clean up. You may not kick,” and “When you
are ready, cdlean up.” Nathan will not participate in any activities until he has finished deaning up his area. Staff will watch for
Nathan'’s cues (looking down and wrinkling his eyebrows) and say, “Take three deep breaths” and ask him if he needs a
break.

Follow-up: Staff members will meet with the family in 30 days to share information on Nathan’s behavior and reaction to the
accommodations and teaching strategies.

10



BEHAVIOR SUPPORT TECHNIQUES

<)

Develop your plan
X Using one of the scenarios on page 5, list at least one strategy you would use to

support the child. Refer back to the identified ABCs and definition of the problem.

o

11



BEHAVIOR SUPPORT TECHNIQUES

Addressing behavior

Identify the ABCs of behavior
Clearly define the problem

Develop a plan
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Resources and Information

Frequently asked questions and other resources at www.KITonline.org

Email questions about inclusion to support@KITonline.org

Contact 858-225-5680 or info@kitonline.org for questions regarding earning CEUs for this course.

Center for Effective Collaboration and Practice, www.cecp.air.org

Center for Evidence-Based Practice: Young Children with Challenging Behavior,
www.challengingbehavior.org

Center on the Social and Emotional Foundations for Early Learning “What Works Briefs Series” Issues 7-
10, www.vanderbilt.edu/csefel

The Behavior Coach, www.behavior-coach.com
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Learning Objectives for CEUs
Complete the following learning objectives and submit with CEU registration form and payment to earn
CEUs for this course.

1. Recognize the ABCs of behavior in 3 scenarios

Scenario 1
Antecedent:
Behavior:
Consequence:

Scenario 2

Antecedent:

Behavior:

Consequence:

Scenario 3

Antecedent:

Behavior:

Consequence:

2. Compose a clear, simple statement of the problem in 1 scenario

Scenario:

Statement of the problem:

3. Review a sample behavior plan and discuss what a plan may look like in your setting

Describe key points from your discussion on behavior plans:

Mail completed learning objectives (this page), payment, and CEU registration form to KIT
at 2820 Roosevelt Road, Suite 202, San Diego, CA 92016.

14



BEHAVIOR SUPPORT TECHNIQUES

15



BEHAVIOR SUPPORT TECHNIQUES

Date of Training: Name of Trainer(s):

Your Training, Confidence and Experience

1. Please describe the amount of training/education you have completed on inclusion:
None 1-2 KIT trainings  3-5 KIT trainings  Training from other organizations College courses
2. Do you have a KIT Online Learning Center (OLC) account? Yes No | Don’t Know

3. Please rate your confidence using behavior support techniques BEFORE the training:

Not at all confident Somewhat confident Confident Very confident
4. Please rate your confidence using behavior support techniques AFTER the training:
Not at all confident Somewhat confident Confident Very confident

5. What do you think would help future training participants accomplish the learning objectives?

Trainer Feedback

6. The content was easy to follow. Disagree Neutral Agree
7. The trainer gave real-life examples. Disagree Neutral Agree

8. How valuable was this training in providing information or insights you can apply on the job?
(5 is extremely valuable)

0 1 2 3 4 5

Not at all Extremely
valuable valuable
Comments:

Implementation & Future Training

9. What parts of this training do you plan to use in your program(s):

10. What are you still curious about?

11. How likely is it that you would recommend KIT training to a friend or coworker? (On a scale of 0-10)

0 1 2 3 4 5 6 7 8 9
Not
likely

10
Extremely
likely
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