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“…a teaching and learning approach that 
integrates community service with academic 
study to enrich learning, teach civic 
responsibility, and strengthen communities.”



What is your definition of service?



Tell me and I forget
Teach me and I may remember

Involve me and I learn

- Ben Franklin



 Direct Service
 Indirect Service
 Advocacy



 Promotes learning through active participation
 Provides structured time for students to reflect
 Provides an opportunities to use skills and 

knowledge in real-life situations
 Extends learning beyond the classroom
 Fosters a sense of caring for others



 Volunteerism
 Service-Learning
 Youth Service
 Community Service
 Peer Helping
 Experiential Education
 Community-Based Learning



If students remove trash from a streambed: 
they are providing a service to the 
community as volunteers



 When students remove trash from a streambed, 
 analyze what they found,
 share the results and offer suggestions for the 

neighborhood to reduce pollution,
 and then reflect on their experience

THAT is service-learning!



 An episodic volunteer program

 Completing minimum service hours in order to 
graduate

 Service assigned as a form of punishment 

 Only for high school or college students

 One-sided: benefiting only students or only the 
community



 positive, meaningful and real to the participants

 cooperative rather than competitive experiences;  
promotes teamwork and citizenship

 addresses complex problems in complex settings 
rather than simplified problems in isolation

 engages problem-solving in the specific context of 
service activities and community challenges, rather 
than generalized or abstract concepts from a 
textbook



 students are able to identify the most important 
issues within a real-world situation through 
critical thinking

 promotes deeper learning; there are no "right 
answers" in the back of the book

 generates emotional consequences, which 
challenge values and ideas

 supports social, emotional and cognitive 
learning and development



National studies suggest that students in effective 
service-learning programs:

 improve academic grades

 increase attendance in school

 develop personal and social responsibility



 Youth Voice and Planning
 Community Need and Voice
 Learning Objectives
 Orientation and Training
 Meaningful Service
 Reflection
 Evaluation
 Celebration and Recognition
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 4-H Civic Engagement Resource Guide
 Plan of Action handout

 4-H Military Service Learning Guide
 Analysis and Evaluation form

 Thinking beyond community service guide
 The Debrief Wheel
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 Youth Voice and Planning
 Community Need and Voice
 Learning Objectives
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 Meaningful Service

 Reflection
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 Celebration and Recognition



Where do YOU fit in?



Putting the Pieces Together



There is no one cookie cutter 
approach that will work!
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